STATE OF IOWA

DEPARTMENT OF COMMERCE

UTILITIES BOARD

IN RE:

OFFICE OF CONSUMER ADVOCATE,
DOCKET NOS. FCU-02-27
Complainant, FCU-03-23
FCU-03-41
VS.

UKI COMMUNICATIONS, INC.,

Respondent.

ORDER GRANTING EXTENSION

(Issued March 29, 2004)

On March 25, 2004, the Consumer Advocate Division of the Department of
Justice (Consumer Advocate) filed a request for a ten-day extension in which to file
an additional statement describing the anticipated effect of a default judgment. The
Consumer Advocate states it does not anticipate a further extension will be
necessary and does not object to a similar extension being given to UKI
Communications, Inc. (UKI). The request should be granted.

IT IS THEREFORE ORDERED:

1. The request for extension of time filed March 25, 2004, by the
Consumer Advocate is hereby granted.

2. On or before April 12, 2004, UKI must file an appearance identifying

one person upon whom the Board may serve all orders, correspondence, or other
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documents. The written appearance must substantially comply with 199 IAC 2.2(15).
The appearance must include the docket numbers of this case as stated in the
caption above. The appearance must be filed with the Executive Secretary, Utilities
Board, 350 Maple Street, Des Moines, lowa 50319. The appearance must be
accompanied by a certificate of service that conforms to 199 IAC 2.2 and verifies that
a copy of the document was served upon the Consumer Advocate.

3. If UKI wishes to file a response to the applications for entry of judgment
by default filed in each case by the Consumer Advocate, it must do so on or before
April 12, 2004.

4. A copy of this order will be delivered to the Consumer Advocate and

sent by ordinary U.S. mail to UKI. In addition, a copy of this order will be sent via

electronic mail to juancamilo@ukicommunications.com|and to

monica@ukicommunications.com|

UTILITIES BOARD

/s/ Amy L. Christensen
Amy L. Christensen
Administrative Law Judge

ATTEST:

/s/ Judi K. Cooper
Executive Secretary

Dated at Des Moines, lowa, this 29" day of March, 2004.
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